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Witness: Charles R. Goodwin, Heather M. Tebbetts
Request from: North American Power & Gas

Question:
Please describe the extent, if at all, to which PSNH default service customers must pay charges akin to
the $5.00 Selection Charge, the $50 per monthly bill Billing and Payment Service Charge, or the
Collection Service Charge billed at bear 0.252% of total monthly receivable dollars, separate and apart
from any costs for these services that are incorporated into distribution or default service rates.

Response:
All default service customers are distribution customers. Billing and credit and collections costs are
already collected from these customers through the distribution charge. Suppliers have the responsibility
to pay the selection charge, not customers. Suppliers have discretion as to whether or not they want to
incorporate the selection charge in their customers’ rates.


